
BACKGROUND

Claud* had a long-standing career 
as a senior manager within a large, 
global Pharmaceutical organisation.

Keen to continue to utilise his 
expertise, remain professionally 
engaged at a leadership level and 
manage his work/life balance, Claud 
engaged with ARC coach, Jackie, 
who supported him to launch a 
portfolio career (blending NED, 
Trustee and consultancy roles). 

RESULT

The result is a varied and 
challenging portfolio career, 
building on an established Trustee 
role, securing a NED role and having 
a consultancy assignment that 
may lead to other work. To quote 
Claud “the prize is to live and think 
differently.”

CAREER SUPPORT PROVIDED 

Claud and Jackie worked together to explore options and develop ideas 
to explore a complete change of direction for Claud’s career. 

It was important to spend time clarifying Claud’s career anchors, his 
likes and dislikes and his criteria for success. Early conversations 
focused on purpose and outcomes as well as letting go of past 
structure. From here, Claud was able to fully identify and articulate 
the transferrable skills, experience and strengths that would form 
his career strategy. Jackie and Claud worked together to shape a CV, 
LinkedIn profile and flexible elevator pitch.

Jackie assumed the role of sounding board throughout the phase of 
networking and the active search for suitable roles. She also provided 
expertise to support Claud to fine tune cover letters to make the right 
first impression and prepare for interviews and meetings with head-
hunters. Towards the end of their coaching relationship, her role was to 
help drive momentum and encourage a balanced level of activity with a 
‘quality not quantity’ approach to productive networking.

Jackie encouraged Claud to pin down a timetable for ending the initial 
search/exploration phase and to develop a clear professional identity/
pitch/offering to position himself within the marketplace and ensure 
that renumeration was commensurate with his skills and experience.
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FEEDBACK

Claud found the support extremely valuable. He made the following 
comments:

“You made me feel energised.”
“You’ve helped me explore the art of the possible.”
“I appreciate how we build on each other’s thinking. I work well with 
people who are open and flexible.”
“Thank you very much for the ‘gift’ you have given me of your insight 
and wisdom through coaching. I am very grateful for it…”

*Clients name changed to protect confidentiality
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